
Sportsground Assessment App
Instruction Manual

Welcome to the City of Newcastle Sportsground Assessment App.

Please note:

• The new Sportsground Assessment App will launch on Friday, April 4, 2025.

• Sporting clubs must be registered with the City of Newcastle to access the app and conduct risk 

assessments of their playing grounds.

• Each registered club will receive one login.

• The registered club must provide a list of authorised users responsible for ensuring sportsground 

assessments are completed accurately and correctly.
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Instructions on how to complete the Sportsground Assessment:

1. Click on Sportsground Assessment App to access the login screen.

2. Enter the username and password for your sports club provided by 

City of Newcastle and click 'Sign In'.

 

3. Once logged in, the Sportsground Assessment form will display. 

4. Select your name from the list of representatives from your club. If 

your name is not in the list, select 'other' and enter your name.

5. Select the sports ground you are assessing. 

nb: only the grounds your club has been authorised to assess will be visible.
nb: Contact City of Newcastle to add additional users or Sportsgrounds.
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https://survey123.arcgis.com/share/40d6aade09fd40c8aa66ffd5c97fa847?portalUrl=https://newcastle.maps.arcgis.com


6. Select the response that applies to your assessment of the ground 

for each assessment category:

- Water present on the turf surface

- Ground soft and pliable

- Water present on cricket pitch (where applicable)

7. Attach at least one photo of the ground taken at the time of the 

assessment.

8. The determination of whether the ground is open or closed will be 

displayed on the screen.
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9. Check the declaration box to indicate that the assessment is true 

and correct. 

10. Press 'Submit'

11. The status of the ground will be synched with the CN website every  

15 minutes.

SUPPORT
City of Newcastle Council Facilities and Recreation is your first line of 

support for:

• Password reset

• Access to assess additional grounds

• Registering additional club representatives

• Extending your license period to cover finals, out-of-season 

competitions, or additional training times

• Updating your contact information

Please contact:

Lisa Bradley 

Sports Liaison Coordinator

City of Newcastle

02 4974 5012

parkssportsgrounds@ncc.nsw.gov.au
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https://www.newcastle.nsw.gov.au/explore/recreation/sportsground-closures
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